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1. Introduction to Modern Facilities Management
Challenges

In today's dynamic landscape, facilities managers oversee a vast
array of assets, systems, and equipment. Traditional methods often
required multiple software solutions for monitoring and managing
different aspects, creating a fragmented view and leading to
inefficiencies, data silos, and operational delays. Facility managers
found themselves navigating through multiple interfaces just to
maintain a cohesive understanding of their building’s performance.

The Challis WMS system provides a single, unified solution that
eliminates these issues. By integrating all essential facilities
management functions into one platform, Challis WMS allows
users to manage assets, track maintenance, streamline compliance,
and access real-time data—all through one intuitive interface. This
booklet will guide you through the unique benefits of adopting the
Challis WMS system as the single hub for comprehensive facilities
management, offering unparalleled control and efficiency.



2. The All-in-One Solution: Challis WMS Platform
Overview

The Challis WMS platform stands as a comprehensive facilities
management solution, encompassing asset management,
maintenance, monitoring, and compliance tools all under one
digital roof. Its single-platform approach streamlines every facet of
facilities management by reducing the need for separate,
disconnected software.

Challis WMS adapts seamlessly to different facility types—
whether healthcare, educational, corporate, or government
buildings. By centralising the management and control of assets,
Challis WMS simplifies operations, reducing administrative
burdens and enabling proactive, data-driven decision-making. The
platform’s core capabilities include:

o Complete Asset Control: Centralised, instant access to
data on every asset across your facilities.

*  Integrated Monitoring Tools: Real-time visibility into
asset health, energy use, and compliance status.

*  Streamlined Maintenance Planning: Proactive scheduling
tools reduce downtime and ensure consistent performance.

*  Compliance Simplification: Documentation and reporting
tools to stay audit-ready and within regulatory standards.



3. Key Features of Challis WMS for Effective
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Facilities Management

Challis WMS offers a robust set of tools tailored to the core needs
of facilities management:

Asset and Lifecycle Management

Managing the full lifecycle of assets is crucial in maintaining
operational efficiency. Challis WMS simplifies asset tracking,
reporting, and maintenance with a clear overview of asset
conditions and lifecycle stages. Facility managers can make
strategic decisions on asset usage, replacement, and disposal,
optimising both performance and budget.



Real-Time Monitoring and Proactive Maintenance

The platform’s real-time monitoring tools enable facilities
managers to view up-to-date data on equipment health, energy
consumption, and usage trends. Challis WMS’s proactive
maintenance scheduling uses these insights to reduce equipment
downtime and extend asset lifespans, which means fewer
disruptions and lower overall maintenance costs.

Centralised Compliance and Documentation

Compliance is a critical aspect of facilities management, especially
in regulated environments like healthcare or education. Challis
WMS offers a centralised system for compliance tracking,
documentation, and reporting, making regulatory requirements
manageable. The platform simplifies audits, providing an
organised, accessible record of compliance activities, inspections,
and certifications.



4. Client Benefits of a Unified Platform

Facilities managers who switch to Challis WMS find significant
improvements in their daily operations. With a unified platform,
Challis WMS offers unmatched efficiency, data insights, and
control.

1. Operational Efficiency

Challis WMS eliminates the need to switch between multiple
platforms, drastically simplifying workflows. Facilities managers
can access all relevant data and controls in one place, allowing for
more efficient, streamlined management of assets, maintenance
schedules, and compliance requirements. This leads to quicker
decision-making and more responsive facility management.

2. Consolidated Data for Actionable Insights

One of the main advantages of Challis WMS is the ability to turn
data into actionable insights. With all data in one system, facility
managers can analyse trends, predict future needs, and identify
areas for cost-saving. Centralised data access also improves cross-
departmental communication, as all relevant information is
accessible to the team.



3. Proactive Risk Management

The proactive maintenance features help facilities teams anticipate
and address issues before they escalate, reducing risks associated
with equipment failure or non-compliance. By ensuring that
maintenance schedules are adhered to and that compliance
documentation is up-to-date, Challis WMS supports safer, more
reliable operations.
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4. Simplified Compliance and Audits

With built-in compliance and documentation tools, Challis WMS
makes it easy to meet regulatory standards and simplify the audit
process. The platform’s centralised record-keeping ensures that all
necessary documentation is stored in one place, reducing the
workload for compliance teams and facilitating a smooth audit
experience.



5. Case Studies and Real-World Applications

Healthcare Facilities

A major UK hospital implemented Challis WMS to replace their
multiple software solutions for managing patient room utilities,
water systems, and HVAC. Within the first quarter, the facilities
team noted a 30% reduction in response time for equipment issues,
thanks to the platform’s real-time monitoring and maintenance
scheduling. Compliance audits also became easier, as all necessary
documentation was accessible within a few clicks.

Corporate Offices

For a large corporate campus, Challis WMS enabled the facilities
management team to consolidate their data, which previously
resided across multiple platforms. The consolidated view allowed
the team to optimise energy use and streamline maintenance tasks,
resulting in annual savings on energy costs of nearly 20%.




Educational Institutions

At a large university, the implementation of Challis WMS led to
more efficient scheduling of building repairs and HVAC
maintenance, ensuring comfortable learning environments. The
university’s facilities team reported improved performance and
reliability of equipment, with substantial reductions in maintenance
Costs.

6. User Testimonials and Expert Insights

Facilities managers who have used Challis WMS share common
feedback: improved operational visibility, more effective
maintenance, and a simplified compliance process. Here’s what
some of them have said:

*  “Since switching to Challis WMS, managing assets has
become far simpler. We have real-time data and can act
fast, rather than waiting for something to break.” —
Facilities Manager, Healthcare Sector

e “Challis WMS has streamlined our entire process. The
platform’s consolidated data helps us make quicker



decisions and keeps everyone on the same page.” —
Director of Facilities, Corporate Offices

Experts in facilities management highlight the importance of a
unified system like Challis WMS, emphasising the need for a
streamlined, integrated approach to manage modern facilities. “By
using one platform, facility managers can save time and reduce the
complexity of their job,” notes an industry expert. “It’s an essential
step for the future of facilities management.”

7. Conclusion: Why Choose Challis WMS as Your
Facilities Management Platform

Challis WMS brings facilities management into the modern era
with its all-in-one solution. Designed for efficiency, insight, and
control, Challis WMS removes the need for fragmented, multiple-
platform approaches, offering a streamlined experience that
simplifies the complex world of facilities management. The
platform’s proactive maintenance scheduling, centralised
compliance, and consolidated data make it the ideal choice for
facility managers who want to stay ahead.

By investing in Challis WMS, facilities managers can unlock new
levels of efficiency, reduce risks, and gain insights that benefit both
their operations and the people they serve. For more information
on how Challis WMS can simplify and enhance your facilities
management, contact us today.

Email: info@challisms.com
Phone: 01628 529024

Our team is ready to answer your questions and provide a
personalised demo to show how Challis WMS can transform your
facility operations.



This document is based on knowledge and legislation available at
the time of publication and is meant for general purposes, not for
reliance on in relation to specific technical or legal issues. You
should always seek independent advice. No responsibility of any
kind for any injury, death, loss, damage or delay however caused,
resulting from the use of the advice and recommendations
contained herein, is accepted by the authors or others involved in
its publication
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